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Spartanburg Water’s GM Presents at
the American Water Works Association International Conference

Spartanburg Water officials announce that Sue Schneider, General Manager of
Spartanburg Water, authored a technical paper “Making Your Mark: Engaging and
Developing Employees Through Community Outreach Programs” that was selected for
presentation at the American Water Works Association (AWWA) International
Conference. The conference was held in Chicago, IL on June 20 — 24, 2010.

The American Water Works Association International Conference is an annual event for
the 60,000 AWWA members plus associated professionals. Sessions and presenters
are selected to discuss traditional programs and latest innovations to address today’s
problems and tomorrow’s challenges to the water industry. Topics are presented in the
professional program include the technical, managerial and operational subject areas.
Ms. Schneider’s presentation was made for the Management Track group attending the
conference.

The presentation discusses the value of a corporate volunteer program in engaging and
developing employees. Opportunities in corporate volunteer programs provide far
reaching benefits for the employee, the company and the community through community
volunteering, service project management and outreach leadership.

The selection for presentation of the technical paper authored by the Spartanburg Water
General Manager for this international conference recognizes her technical and
managerial expertise and highlights the continuous learning pursued by employees of
Spartanburg Water demonstrating outstanding leadership and achievement in the Water
Industry.
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