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Spartanburg Water’s Rebecca West Presents at  
 the American Water Works Association International Conference  

 
 
Spartanburg Water officials announce that Spartanburg Water’s Deputy General 
Manager of Engineering and Technical Services, Rebecca West, presented a technical 
paper during the annual conference of the American Water Works Association (AWWA) 
in Washington, DC, on June 14, 2011. Ms. West’s paper was entitled “Leveraging a 
Water Utility Workforce during Times of Change”, which discussed the “people side” of 
organizational change and identified intervention strategies needed to effectively 
transition their workforces as internal and external drivers affect change within the utility. 
 
The American Water Works Association International Conference is an annual event for 
the 60,000 AWWA members plus associated professionals.  Sessions and presenters 
are selected to discuss traditional programs and latest innovations to address today’s 
problems and tomorrow’s challenges to the water industry.  Topics are presented in the 
professional program include the technical, managerial and operational subject areas. 
Ms. West’s presentation was made for the Management Track group attending the 
conference. 
 
The selection for presentation of the technical paper authored by the Spartanburg Water 
Deputy General Manager for this international conference recognizes her technical and 
managerial expertise and highlights the continuous learning pursued by employees of 
Spartanburg Water demonstrating outstanding leadership and achievement in the Water 
Industry.    
 
For more information about Spartanburg Water, visit the agency’s website at 
www.spartanburgwater.org.  
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